CUSC 2026 Survey of Middle Years Students


[bookmark: _Toc522724731][bookmark: _Toc86762780][bookmark: _Toc141877771]Invitation email
The template for the invitation email and suggested text for the message is below.  The order of items and the blue highlighted areas are standard and cannot be changed.  Some institutions may need to include additional information to meet the informed consent requirements according to their research ethics approval process.  Institutions can change the text (non-highlighted portions) of the invitation email to suit their requirements.


TEMPLATE:  Invitation email

institution logo (Height at 70px and width cannot exceed 500px.  Provide as jpeg or png)

From:      PRA on behalf of [institution name]
Subject:  [institution name] wants feedback from middle years students

Dear <Student First Name>:
I am writing to request your participation in the CUSC-CCREU 2026 Survey of Middle Years Students.  This study is being conducted at about 30 Canadian institutions to help us learn about our students and their experiences at [your institution name].  By completing this survey, you are making a substantial contribution to future research that identifies changes and patterns in the experience of undergraduate students from Canadian institutions.

You can participate in this important project by clicking on the link below and completing the questionnaire.  The survey takes about 20 minutes to complete.  Each question requires a response.  By completing the questionnaire, you will automatically be entered into a draw to win [insert incentive].

To complete the survey, click on the link below or copy and paste the link into your browser.  If you are asked for your survey access code, it will be the last 8 characters of the link.  The survey link below is unique to you and can only be used once.

[CLICK HERE]
[survey link]

All of your responses are confidential.  If you have problems, please contact Nicholas Borodenko of PRA, the research company CUSC-CCREU hired to conduct this research, at cusc@pra.ca.

Thank you in advance for providing this important feedback.

[institution representative name]
[title]
[institution name]

Use this link to prevent future mailings to this email address regarding this survey: [Unsubscribe link]

[bookmark: _Toc522724732][bookmark: _Toc86762781][bookmark: _Toc141877772]Reminder emails
About four to seven calendar days following the invitation email, PRA will send non-respondents the first reminder email.  About eight to twelve calendar days after the invitation email (about four to eight days after the first reminder), PRA will send non-respondents the second reminder email.  If you want reminders to be sent on specific dates, please indicate this in the comments of your Registration and when sending your invitation and reminder email messages to PRA.

The templates for reminder emails and suggested text for the messages are below.  The order of items and the blue highlighted areas are standard and cannot be changed.  You can change the text of the reminder messages (non-highlighted portions) to suit your institution.

If your institution would like more than 2 reminder emails sent to non-respondents, indicate this on your Registration.  There is an additional cost.  A maximum of 4 reminders will be sent.  Please start the survey early enough to allow for sufficient time between reminders.



TEMPLATE:  First reminder email

institution logo (Height at 70px and width cannot exceed 500px.  Provide as jpeg or png)

From:      PRA on behalf of [institution name]
Subject:  REMINDER: [institution name] wants feedback from middle years students 

Dear <Student First Name>:
Remember receiving an email about the CUSC-CCREU 2026 Survey of Middle Years Students?  Your input is very important to us, and we noticed that you have not yet completed the survey.

You can take time now or in the next few days to complete the questionnaire.  Your responses are very important in helping us learn more about students and how we can help them achieve success.  Remember, by completing this questionnaire, you will automatically be entered into a draw to win [insert incentive].

To complete the survey, click on the link below or copy and paste the link into your browser.  If you are asked for your survey access code, it will be the last 8 characters of the link.  The survey link below is unique to you and can only be used once.

[CLICK HERE]
[survey link]

If you are having any problems, please contact Nicholas Borodenko of PRA at cusc@pra.ca.

Thank you for your help,

[institution representative name]
[title]
[institution name]

Use this link to prevent future mailings to this email address regarding this survey: [Unsubscribe link]



TEMPLATE:  Final reminder email

institution logo (Height at 70px and width cannot exceed 500px.  Provide as jpeg or png)

From:      PRA on behalf of [institution name]
Subject:  LAST CHANCE: [institution name] wants feedback from middle years students

Dear <Student First Name>:
Although the majority of students have now completed their CUSC-CCREU 2026 Survey of Middle Years Students, we noticed that you have not yet completed yours.

You can help in this important research by clicking on the link below and completing the questionnaire.  If you are having problems, please contact Nicholas Borodenko of PRA at cusc@pra.ca.  Remember, by completing this questionnaire, you will automatically be entered into a draw to win [insert incentive].

To complete the survey, click on the link below or copy and paste the link into your browser.  If you are asked for your survey access code, it will be the last 8 characters of the link.  The survey link below is unique to you and can only be used once.

[CLICK HERE]
[survey link]

Hoping to hear from you soon, I offer our best wishes for your present and future activities.

Sincerely,

[institution representative name]
[title]
[institution name]

Use this link to prevent future mailings to this email address regarding this survey: [Unsubscribe link]
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